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Integrated Management System Policies

The Brazilian Pilotage Institute  acts as a training center for pilots and pilotage station 

operators,  offering  advanced  simulators  and  technical  training  programs  for  public 

organizations  and  companies  in  the  maritime  and  port  sector.  We  offer  high-tech  and 

reliable services. Our commitment is to  excellence, sustainability and safety  in all our 

operations, with national coverage. 

Our Commitments:

1. Quality

 We guarantee the quality of the services provided; we understand the needs and 

expectations of our customers.

 We are committed to continuous improvement in our processes; and

 We meet the requirements of  the management system and quality  objectives, in 

constant  critical  analysis  and  in  accordance  with  the  applicable  standards  and 

requirements.

2. Environment

 We  minimize  the  environmental  impact  of  our  activities  through  sustainable 

practices, promoting the efficient use of natural resources, preventing pollution, and 

protecting the environment.

 We identify,  assess and minimize the environmental  impacts associated with  our 

operations.

 We are considering the effects of climate change on our operations; and

 We are committed to continuous improvement and compliance with applicable legal 

requirements.
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3. Health and Safety

 We guarantee  the  necessary  resources  to  protect  the  health  and  safety  of  our 

employees and people involved in our operations.

 We identify, assess and minimize the risks associated with our operations, ensuring 

a safe and healthy work environment for all employees.

 We  consult  and  offer  conditions  of  participation  to  employees  and  their 

representatives; and

 We are committed to continuous improvement and compliance with applicable legal 

requirements.

The disclosure of the policies is made through the website: 
https://www.praticagemdobrasil.org.br/instituto
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